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Responsible Minerals Sourcing
Report

FISCAL YEAR 2024

INTRODUCTION

3TG Minerals (Tin, Tungsten, Tantalum, and Gold, aka “3TG minerals”) are commonly found in
electronic products and have been determined to be necessary for product functionality and
production. Unfortunately, the mining, trade, and sale of 3TG minerals have been used directly and
indirectly to finance armed conflict and violence in the Democratic Republic of Congo and several
adjoining countries (the “DRC Region™). While Ace Computers does not purchase 3TG minerals
directly from mines, smelters, or refiners, 3TG minerals can be found and are used in components
that Ace Computers purchases for utilization in critical technology solutions. Therefore, Ace
Computers is committed to ensuring that 3TG minerals contained in our products are sourced with
due respect for Human Rights, the need to avoid contributing to conflict, and the desire to support
development through our supply chain practices. At the same time, Ace Computers does not ban the
use of 3TG Minerals that originate in conflict- affected and high-risk areas when they are sourced in
accordance with existing international standards. Avoiding the sourcing of all 3TG minerals from
these areas would cause a de facto embargo with serious adverse impact on the living conditions of
local populations. In order to meet our program goals, Ace Computers collaborates with suppliers,
industry peers, and stakeholders. Ace Computers has implemented processes to perform our own
RCOI (Reasonable Country of Origin) search and due diligence practices to evaluate
smelters/refiners used within our supply chain.

Ace Computers Conflict Mineral Policy can be found online at:
https://acecomputers.com/company/sustainability/

Conflict Mineral Review Procedure

Annually, Ace Computers will work with suppliers and stakeholders to obtain an exhaustive list of all
smelters/refiners that are used in our supply chain. The list of smelters/refiners is compared against the
list of independently verified smelters/refiners found to be responsibly sourcing 3TG minerals (i.e.,
Contflict Free Smelter Program). As necessary, Ace Computers will follow up with our suppliers in the
event it has become apparent the use of a nonconformant smelter/refiner is being utilized.

The following procedure outlines the steps that will be taken by Ace Computers to evaluate our suppliers
and the use of 3TG minerals within Ace Computers’ Supply Chain;
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1. Prepare list of applicable suppliers utilized for previous calendar year. This is done through the
utilization of Ace Computers’ ERP system.

2. Perform online searches of the United States Security and Exchange Commission (SEC) Form
SD system for submittal of the Annual Form SD reporting.

a. Note: Publicly traded companies are required to report to the SEC by the end of May of each
calendar year.

3. Ifacompany is not required to report to the SEC or they have not yet done so, an online search of
the supplier’s public website for information as it relates to Conflict Minerals, for the most recent
calendar year will be conducted.

4. If the company does not have any publicly available information Ace Computers’ will send out
ACEO080 3TG Supplier Request Letter, requesting the information be shared.

5. The goal of search/inquiries as noted in # 2, 3, and 4 is to compile an exhaustive list of all
smelters/refiners utilized by Ace Computers suppliers.

6. Ace Computers has chosen to use the most recent version of the Responsible Minerals Initiative
(RMI) Conflict Minerals Reporting Template (CMRT) to document and review our
smelters/refiners.

7. Once the most exhaustive list possible has been compiled, Ace Computers will then review the
list of smelters/refiners against the RMI RMAP conformant smelters and refiners list.

8. If a smelter/refiner on the list is found to be nonconformant or does not currently participate in
any third-party verification program, and they are located in a covered conflict region, Ace
Computers will take action, working with the supplier to determine an appropriate corrective
action.

a. Note: All companies have their own unique set of process and challenges and as such the type of
corrective actions may vary on a case-by-case basis, the details of the inquiries and proposed
corrective actions will be noted in ACE081 Ace Computers Annual Responsible Sourcing Report.

9.  The results of Ace Computers RCOI and due diligence process will be summarized in ACE081
Ace Computers Annual Responsible Sourcing Report and will be publicly available via Ace
Computers website.

Smelter/Refiner Participation in OECD-Aligned Third Party
Mechanism Procedure

The following procedure outlines the steps that will be taken by Ace Computers annually to evaluate
which Ace Computers smelters/refiners participate in an OECD-aligned third-party mechanism:

1. Ace Computers must complete the Conflict Mineral Review Procedure (outlined above) as the
first step of Smelter/Refiner Participation in OECD-Aligned Third-Party Mechanism Procedure.
This is performed annually.

2. Ace Computers will utilize the CMRT list of Smelters/Refiners, compiled during the Conflict
Mineral Review Procedure, to identify all Smelters/Refiners that participate in the RMI
(Responsible Minerals Initiative) conformant smelters/refiners program.

a. Note: The RMI (Responsible Minerals Initiative) list of conformant smelters/refiners is
an OECD-aligned mechanism.

3. All Smelters/Refiners that are identified on the CMRT for Computers, Desktops, and Laptops are
then compiled into the Calculation Spreadsheet with the CID smelter identification number.

4. Each Smelter/Refiner CID number identified is step 3, is then verified through the RMI website
Conformant Smelters List (https://www.responsiblemineralsinitiative.org/facilities-lists/export-
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all-conformant/ ). If the Smelters/Refiners are listed as a conformant Smelter/Refiner on the RMI
website, then this is noted in the 4.10.2.3/7.3.3 Calculation Spreadsheet under columns B, C & D.
a. Note: Any Smelter/Refiner listed as Conformant also includes the Audit Cycle, Last
Audit Date and link to each Smelter/Refiners company website for their Conflict Mineral
Policy under the same link. (https://www.responsiblemineralsinitiative.org/facilities-
lists/export-all-conformant/). A table of this information is provided in columns H-Q of
the Calculation Spreadsheet.

5. Once the information is compiled and verified for each Smelter/Refiner, then Ace Computers
calculates the percentage of Smelter/Refiner that participate in an OECD-aligned third-party
mechanism. This is calculated in the Calculation Spreadsheet as the following:

a. % of RMI Smelter/Refiners Conformant Participation = (Total amount of
Smelter/Refiners Conformant to RMI) / (Total amount of Smelters/Refiners) * 100

6. The accuracy of submitted information and identification and assessment of risk are determined
by steps 7-8 of the Conflict Minerals Review Procedure outlined above. Any actions taken as a
result of Ace Computers review process including findings/conclusions are outlined in the
Responsible Mineral Sourcing Report below, as noted in step 9 of the Conflict Minerals Review
Procedure above.

7. Ace Computers relies on the RMI program to determine if smelters and refiners reported by our
suppliers are conformant with audit standards. RMI’s assurance standards are outlined on the
Responsible Minerals Initiatives website and outline the steps taken to align with OECD
standards (https://www.responsiblemineralsinitiative.org/minerals-due-diligence/standards/ ).

Supplier List

Ace Computers supplier list is updated annually and includes suppliers utilized for computers, desktops,
laptops, and servers that conform to the EPEAT Standard. All suppliers listed below have been reviewed
through Ace Computers Conflict Materials Review Procedure for the most recently completed calendar
year (2024).

Suppliers used for Computers, Desktops, Laptops, and Servers
AMD Samsung Electronics America
ASRock Inc. Samsung Semiconductor
ASUS TeK SanDisk
Crucial Silicon Power
eSense Silverstone
Intel Six United
Kingston Sohoo
Micron Solleron
Mitac Supermicro
Nvidia Tyan
Summary

Ace Computers has completed the Conflict Mineral Review Procedure, outlined above, for all 2024
suppliers and has compiled Ace Computers Conflict Minerals Reporting Template (CMRT) outlining all
Smelters/Refiners utilized during 2024.

The results of Ace Computers review, are as follows:
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e 323/325(99.38%) Smelters/Refiners have been identified on the Responsible Minerals Initiative
(RMI) website.
o 2/325(0.62%) Smelters/Refiners are not currently listed on the RMI website.
o Of'the 0.62% of Smelters/Refiners not listed on the RMI website, 0% of these
Smelters/Refiners are considered High-Risk.

*Note- High-Risk Smelters/Refiners include Smelters/Refiners found to be nonconformant or do not currently
participate in any third-party verification program and are located in a covered conflict region.

For all suppliers that are not required to file an annual Form SD Report with the SEC, Ace Computers has
sent a Supplier Request Letter to obtain their most recent calendar year list of Smelters/Refiners. This is
outlined in step four of the Conflict Minerals Review Procedure above. To help guide our suppliers on
completing a full list of their smelters/refiners, Ace Computers also provides these suppliers with the
most recent RMI CMRT reporting template. The suppliers that were sent the Supplier Request Letter and
summaries of their responses are outlined below.

“Supplier Request Letter” Sent to List
ASRock Inc. Silverstone
ASUS TeK Six United
eSense Sohoo
Kingston Solleron
SanDisk (via Western Digital) Supermicro
Silicon Power

ASRock Inc. responded to our second request. They communicated a series of internal movements of the
request to differing employees and teams. After landing the request in the right department, they
requested further time to complete the report, with a specified target date. Ace Computers gathers that
ASRock did not have the CMRT on file per time of request.

ASUS Tek responded to our second request with their Conflict Minerals Policy. Additionally, they
informed Ace Computers that their CMRT is publicly posted yearly on a sustainability page of their
website. This information will be noted for future CM annual reporting rounds.

eSense responded to our second request by informing Ace Computers that this was their first time
producing a CMRT. eSense has recently rejoined as a supplier to Ace Computers after a period of non-
use. The lack of a CMRT and the quick initiative to create one are both important indicators of the general
sustainability and working relationship of eSense and Ace Computers. eSense promised their CMRT at a
future undisclosed time.

Kingston responded to our third request after a lack of feedback from their team. We discovered our
contact was obsolete. Upon clearing up the communication breakdown, Kingston was highly responsive
and quick to turn over their CMRT. No issues with their report were discovered.

SanDisk responded to our second request and passed along the correspondence to a sustainability
professional of the affiliate company, Western Digital. After the correct personnel were contacted, the
request was returned promptly and accurately.

Silicon Power responded to our request and submitted their CMRT within two weeks. This was one of
the more efficient request engagements this year. No issues requiring further correspondence with their
report were discovered.
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Silverstone responded upon the request of an additional Ace Computers Associate. The initial outreach
contained an error with the contact that led Silverstone’s team to be unaware of the request. Upon
establishing clear communication, the CMRT was promptly returned. Once received, Ace Computers
noticed that the report only contained four smelters/refiners. Silverstone was questioned on the issue and
their team member completed further due diligence. He returned the CMRT with a completed list of
smelters/refiners.

Six United responded to our request with their CMRT within two weeks. Upon investigation of the
report, Ace Computers noticed that no 3TG use and zero smelters/refiners were reported. After two
rounds of reviewing the CMRT, the errors were remedied, and a complete list of suppliers was returned.
The mistake might have been a result of an issue in translation. The action taken to correctly submit the
report following the mistakes was prompt and effective.

Sohoo responded to our second request with their CMRT. The Ace Computers team noticed that the
document declared zero 3TG use as well as only one smelter/refiner reported. Ace promptly followed up
with questions regarding these issues.

Solleron responded to our second request with their CMRT. Upon investigation, it was noted that the
document declared zero 3TG use and zero smelters/refiners were reported. The Ace Computers team
promptly followed up with questions regarding these items.

Supermicro responded to our second request promptly with their completed CMRT. Additionally, their
SEC SD was secured to cross reference the CMRT provided. The smelters/refiners on the two documents
were identical. Ace Computers noted the lowest percentage of OECD conformant/active status and a
significant number of outdated CIDs in their report. Although the CMRT was submitted promptly, further
investigation revealed a notable lack of conformant smelters/refiners and poor quality data.

ASUS Tek, Kingston, SanDisk, Silicon Power, Silverstone, Six United, and Supermicro all responded
to our request with completed CMRTs for 2024. Their completed CMRT lists were used to compile Ace
Computers CMRT for 2024.

Ace Computers has concluded that the following suppliers do not source from any high-risk
Smelters/Refiners based on evidence provided by each supplier:

AMD Samsung Electronics America
ASRock Inc. Samsung Semiconductor
ASUS TeK SanDisk

Crucial Silicon Power

eSense Silverstone

Intel Six United

Kingston Sohoo

Micron Solleron

Mitac Supermicro

Nvidia Tyan
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After a full investigation of Ace Computers suppliers using Ace Computers “Conflict Minerals Review
Procedure” outlined above, Ace has compiled an exhaustive list of all smelters/refiners utilized by Ace
Computers. Ace has determined that, to the best of our knowledge, Ace Computers supply chain does not
source from any Smelters/Refiners that are considered High-Risk for Conflict Minerals.

Additionally, through further review of the computers, desktop, and laptop smelters/refiners utilizing the
“Smelter/Refiner Participation in OECD-Aligned Third-Party Mechanism Procedure”, Ace Computers
has concluded that 67.08% of smelters/refiners are currently conformant through the RMI Conformant
Smelter/Refiners List program.

Follow-up Actions
ASRock TeK

ASRock TeK was unresponsive to our initial outreach attempts. After connecting with the correct team
member, communications resumed with reasonable intensity. ASRock is fully aware of the importance of
the CMRT. They informed Ace Computers that they are working with their vendors to retrieve the full list
of smelters/refiners in their supply chain. Ace will continue to monitor their progress in expectation of a
complete CMRT. Given Ace Computers receives the CMRT, the tracking and documentation will be
recorded for due diligence.

eSense

eSense was clear in their maiden status of the CMRT. They indicated a team mobilization of the task.
There was no specific mention of a future deadline, although the request was clearly communicated and
received. Ace will continue to monitor their progress in expectation of a complete CMRT. Given Ace
Computers receives the CMRT, the tracking and documentation will be recorded for due diligence.

Sohoo

Sohoo submitted a CMRT with all checkers appearing green. Upon further investigation, Ace Computers
became aware that “No” was declared for all 3TG metal use questions. Additionally, only one smelter
was listed. These figures seemed contradictory and demanded further questioning. Sohoo has not
responded to follow up due diligence attempts. They will be contacted by Ace Computers further with the
aim of receiving a revised CMRT. Given Ace Computers receives the CMRT, the tracking and
documentation will be recorded for due diligence.

Solleron

Solleron was relatively quick in their submittal to Ace Computers of a CMRT. Upon further investigation,
the quality of their report came into question. “No” was declared for all 3TG use and zero smelters were
listed on the CMRT. Ace Computers promptly followed up with due diligence questioning if the figures
received were correct. Solleron has not responded to follow up due diligence attempts. They will be
contacted by Ace Computers further with the aim of receiving a revised CMRT. Given Ace Computers
receives the CMRT, the tracking and documentation will be recorded for due diligence.

Supermicro

Supermicro was superfluously contacted for a CMRT by Ace Computers, given that an SEC SD report’s
information would suffice. The report and public SD were crossed referenced with perfect accuracy. A
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further investigation of the OECD status of Supermicro’s listed smelters/refiners revealed a significant
percentage of non-conformant/active facilities. Additionally, a significant percentage of those facilities
CID numbers were non-eligible. This issue decreased the initial quality of our data. Ace Computers will
be investigating through further inquiries. Any updates received to the CMRT will be recorded for due
diligence.

Previous 2023 Follow-up Actions
Allied Telesis

No additional EPEAT products, parts or supplies were purchased from this supplier in FY2024, thus
limiting our current relationship with this supplier. Allied Telesis responded to our request and indicated
that they are dealing with an outage. Although Allied Telesis was unable to meet our reporting deadline,
they are cooperating with our Conflict Mineral request. Once the completed CMRT is received by Ace
Computers, any smelters/refiners not currently listed in Ace Computers CMRT will be added to the
CMRT and the Responsible Minerals Sourcing Report will be updated accordingly. It should be noted
that the Allied Telesis product has a very specific use and is not used in all systems. Additionally, we
have located a secondary source for the same product type and are transitioning to the new vendor where
possible.

Cooler Master

No additional EPEAT products, parts or supplies were purchased from this supplier in FY2024, thus
limiting our current relationship with this supplier. Ace Computers has contacted Cooler Master urging
the importance of a Conflict Minerals Policy and Responsible Minerals Sourcing in their supply chain to
align with Ace Computers Conflict Mineral Policy. Cooler Master provided their Conflict Minerals
Policy and Declaration which also outlines the due diligence measures they follow for 3TG Conflict
Minerals. As opposed to last year, when we did not receive a declaration, this year shows Cooler Master
is working to make progress toward our on-going guidance and requests. Ace will continue
communications with Cooler Master stressing the importance of compiling an exhausted list of
smelters/refiners to better document their due diligence process regarding Conflict Minerals.

EVGA

No additional EPEAT products, parts or supplies were purchased from this supplier in FY2024, thus
limiting our current relationship with this supplier. EVGA responded to our request and asked for a
specific part number. We then asked for a company-wide CMRT and have not received a response since.
If a completed CMRT is received by Ace Computers, any smelters/refiners not currently listed in Ace
Computers CMRT will be added to the CMRT and the Responsible Minerals Sourcing Report will be
updated accordingly.

Fractal Design

No additional EPEAT products, parts or supplies were purchased from this supplier in FY2024, thus
limiting our current relationship with this supplier. Fractal Design responded to our request and needed
more clarification on the CMRT. We were in contact with them and sent them more information on
CMRT templates. If a completed CMRT is received by Ace Computers, any smelters/refiners not
currently listed in Ace Computers CMRT will be added to the CMRT and the Responsible Minerals
Sourcing Report will be updated accordingly.

In-Win
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No additional EPEAT products, parts or supplies were purchased from this supplier in FY2024, thus
limiting our current relationship with this supplier. In-Win responded to our request and inquired about
the part number. We stated the part number and that the part number is for chassis. We still await a
response about the CMRT based on the updated chassis. The report is still in progress. Once the
completed CMRT is received by Ace Computers, any smelters/refiners not currently listed in Ace
Computers CMRT will be added to the CMRT and the Responsible Minerals Sourcing Report will be
updated accordingly.

Sager

No additional EPEAT products, parts or supplies were purchased from this supplier in FY2024, thus
limiting our current relationship with this supplier. Sager did not respond to any of our requests. We did
not receive a CMRT from them but will continue to reach out and ask for the report. Ace will continue
communications with Sager stressing the importance of compiling an exhausted list of smelters/refiners to
better document their due diligence process regarding Conflict Minerals. Clevo sources Sager products,
we reached out to them for assistance in the supply chain. Clevo responded to our request and indicated
that their CMRT would take weeks to complete, in order to gather data from suppliers on models. They
looked at the email too late for them to get this information back in time for our report. They also stated
that in the future they would be happy to work with our team and provide a CMRT for models. No CMRT
provided for 2023. Once the completed CMRT is received by Ace Computers, any smelters/refiners not
currently listed in Ace Computers CMRT will be added to the CMRT and the Responsible Minerals
Sourcing Report will be updated accordingly.
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