QACECOI\/IPUTERS

lission-driven technology solutions

Ace Computers
340 Howard Ave. Phone: 877-223-2667
Des Plaines, IL 60018 E-mail: careers@acecomputers.com

Quality Manager

Location: Des Plaines
Employment: Full-time

Summary: Ace Computers, a leading provider of information technology solutions and one of the top
100 Custom System Builders in the US, is seeking to add a member to our team. This role will report to
the Director of Quality.

Job Description:

The Quality Manager will lead and oversee all aspects of quality assurance and control across Ace
Computers’ manufacturing and service operations. This role is responsible for developing,
implementing, and maintaining quality systems that ensure products and services meet or exceed
customer expectations and regulatory requirements.

Key Responsibilities

Develop and implement quality management systems (QMS) in accordance with ISO standards
and industry best practices.

Lead internal and external audits; ensure compliance with government and industry
regulations.

Monitor and analyze quality performance metrics; drive continuous improvement initiatives.
Collaborate with engineering, production, and supply chain teams to resolve quality issues and
implement corrective actions.

Manage quality documentation, including SOPs, inspection protocols, and training materials.
Oversee incoming material inspections, in-process quality checks, and final product testing.
Train and mentor quality assurance staff; foster a culture of quality throughout the organization.
Interface with customers and regulatory bodies on quality-related matters.

Qualifications

Bachelor’s degree in Engineering, Quality Management, or a related field (Master’s preferred).
Minimum 5 years of experience in quality management, preferably in computer hardware or
electronics manufacturing.

Strong knowledge of ISO 9001, Six Sigma, Lean Manufacturing, and other quality
methodologies.

Experience with government contracting and compliance (e.g., NIST, FAR, DFARS) is a plus.
Excellent analytical, problem-solving, and communication skills.

Proficiency in quality management software and tools (e.g., SPC, FMEA, CAPA systems).




Certifications and Standards at Ace Computers

Ace Computers maintains a robust Integrated Management System (IMS) and is certified or aligned
with the following standards:

ISO Certifications

ISO 9001:2015 - Quality Management Systems

ISO 14001:2015 - Environmental Management Systems

ISO 27001:2013 - Information Security Management

ISO 28000:2007 - Supply Chain Security Management

ISO 45001:2018 - Occupational Health and Safety Management
ISO 50001:2018 - Energy Management Systems

Cybersecurity & Process Maturity

CMMC (Cybersecurity Maturity Model Certification): Ace Computers is actively engaged in
CMMC compliance to ensure the protection of Controlled Unclassified Information (CUI) in
alignment with DoD requirements. The Quality Manager will support audit readiness and
integration of CMMC controls into quality systems.

CMMI (Capability Maturity Model Integration): Ace Computers aligns with CMMI principles to
ensure process maturity and continuous improvement across engineering and operational
workflows.

Sustainability & Environmental Standards

ENERGY STAR® Partner: Most Ace Computers systems are ENERGY STAR certified,
meeting stringent energy efficiency and power consumption standards

EPEAT® Registered Manufacturer: Ace Computers offers a wide range of EPEAT-registered
products, reflecting leadership in sustainable electronics and lifecycle environmental
performance

Preferred Certifications

Certified Quality Engineer (CQE)
Six Sigma Green/Black Belt
ISO 9001 Lead Auditor

Benefits:

401(k) and 401(k) matching.
Dental Insurance

Vision Insurance

Disability Insurance

Health Insurance

Life Insurance

Employee Discount

Flexible scheduled

Paid time off.

Send applications to careers@acecomputers.com
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