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Ace Computers Responsible Minerals Sourcing Policy

Company Statement

Ace Computers recognizes that Tin, Tungsten, Tantalum, and Gold are essential to the functionality and
production of electronic components used in our technology solutions. However, the mining and trade of
these minerals have been linked to the financing of armed conflict and human rights abuses, particularly
in the Democratic Republic of Congo and adjoining countries.

While Ace Computers does not directly source 3TG minerals from mines, smelters, or refiners, we
acknowledge that these materials may be present in the components we procure. As such, we are
committed to ensuring that 3TG minerals used in our products are sourced responsibly, in alignment with
international standards and with full respect for human rights.

Ace Computers supports responsible sourcing from conflict-affected and high-risk areas when such
sourcing complies with OECD Due Diligence Guidance and contributes positively to local communities. We
reject blanket embargoes that may harm legitimate economic development and instead promote ethical
engagement through transparent supply chain practices.

To uphold these commitments, Ace Computers:

e Implements a Reasonable Country of Origin Inquiry (RCOI) and due diligence process to evaluate
smelters and refiners in our supply chain.

e Collaborates with suppliers, industry peers, and stakeholders to improve sourcing practices and
promote alignment with the Responsible Minerals Initiative (RMI).

e Enforces supplier accountability through structured remediation protocols and public reporting.

e Adopts the OECD Model Supply Chain Policy and prohibits sourcing practices that contribute to
conflict, human rights violations, corruption, or misrepresentation.

Through these efforts, Ace Computers aims to support ethical mineral sourcing, reduce supply chain risk,
and contribute to sustainable development in affected regions.

Conflict Minerals Review Procedures

Annually, Ace Computers will work with suppliers and stakeholders to obtain an exhaustive list of all
smelters/refiners that are used in our supply chain. The list of smelters/refiners is compared against the
list of independently verified smelters/refiners found to be responsibly sourcing 3TG minerals (i.e.,
Conflict Free Smelter Program). As necessary, Ace Computers will follow up with our suppliers in the
event it has become apparent the use of a nonconformant smelter/refiner is being utilized. The following
procedure outlines the steps that will be taken by Ace Computers to evaluate our suppliers and the use of
3TG minerals within Ace Computers’ Supply Chain;

1. Prepare list of applicable suppliers utilized for previous calendar year. This is done through the
utilization of Ace Computers’ ERP system.
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2. Perform online searches of the United States Security and Exchange Commission (SEC) Form SD system
for submittal of the Annual Form SD reporting.

a. Note: Publicly traded companies are required to report to the SEC by the end of May of each calendar year.

3. If a company is not required to report to the SEC or they have not yet done so, an online search of the
supplier’s public website for information as it relates to Conflict Minerals, for the most recent calendar
year will be conducted.

4. If the company does not have any publicly available information Ace Computers” will send out ACE080
3TG Supplier Request Letter, requesting the information be shared.

5. The goal of search/inquiries as noted in # 2, 3, and 4 is to compile an exhaustive list of all
smelters/refiners utilized by Ace Computers suppliers. 6. Ace Computers has chosen to use the most
recent version of the Responsible Minerals Initiative (RMI) Conflict Minerals Reporting Template to
document and review our smelters/refiners. 7. Once the most exhaustive list possible has been compiled,
Ace Computers will then review the list of smelters/refiners against the RMI RMAP conformant smelters
and refiners list. 8. If a smelter/refiner on the list is found to be nonconformant or does not currently
participate in any third-party verification program, and they are located in a covered conflict region, Ace
Computers will take action, working with the supplier to determine an appropriate corrective action. a.
Note: All companies have their own unique set of process and challenges and as such the type of
corrective actions may vary on a case-by-case basis, the details of the inquiries and proposed corrective
actions will be noted in ACEO81 Ace Computers Annual Responsible Sourcing Report. 9. The results of Ace
Computers RCOI and due diligence process will be summarized in ACE081 Ace Computers Annual
Responsible Sourcing Report and will be publicly available via Ace Computers website

OECD Aligned Responsible Mineral Sourcing Policy and Procedures

1. Supply Chain Management Systems

Ace Computers has established a company-level management system to support responsible mineral
sourcing from conflict-affected and high-risk areas in alignment with OECD Annex Il. These systems
include:

e Maintain a publicly posted Responsible Minerals Sourcing Policy that outlines our due diligence
standards and expectations.

e Operate a publicly posted Annex Il-aligned process, including annual CMRT requests from
suppliers and follow-up actions for non-conformance.

e Hold suppliers accountable for the accuracy and integrity of their mineral sourcing disclosures.

e Publish an annual due diligence summary detailing our conflict minerals program and supplier
performance.

e Integrate responsible sourcing expectations into our Supplier Code of Conduct (Section D7).

2. Internal Management Structure
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Ace Computers assigns conflict minerals due diligence to compliance associates. These staff are trained
on sourcing standards and risk identification. Internal controls are in place to ensure traceability and
accountability.

Upon completion of the annual risk assessment and public reporting cycle, senior management is made
aware of any supplier who is in a Corrective Action Report (CAR) process for improvement of their
mineral sourcing responsibility.

3. Industry-Driven System of Controls and Transparency

Ace Computers uses the Responsible Minerals Initiative (RMI) as its primary tool for upstream supply
chain control. All suppliers must submit smelter and refiner data using the RMI Conflict Minerals
Reporting Template (CMRT).

If a supplier provides a smelter/refiner list with a significant amount of non-conformant facilities, Ace
Computers will engage them to either shift sourcing or support alignment with RMAP. This process is
reported annually under the “Follow-Up Actions” section of Ace’s Responsible Sourcing Report. This
policy helps maintain transparency and reduce risk in our mineral supply chain.

4. Supplier Engagement and Capacity Building

e Each year, Ace conducts direct outreach to suppliers requesting updated CMRT submissions.
Non-conformance triggers follow-up actions and remediation.

o All supplier purchase orders include a stipulation to follow the Code of Conduct agreement via
signature of acceptance. Section D7 of Ace’s publicly posted Code of Conduct addresses
responsible mineral sourcing requirements.

e Compliance associates are trained to support suppliers with resources and guidance to improve
their due diligence performance.

5. Company-Level Grievance System

Internal Escalation Protocol: A documented process enables internal staff to flag supplier risks during due
diligence reviews, triggering follow-up investigation and corrective action.

6. Supply Chain Risk Assessment and Corrective Action

Ace Computers assesses supply chain mineral sourcing risk, annually, on a per-supplier basis. Follow-up
actions may be year-round. High-risk indicators include:

¢ Asignificant percentage of non-conformant smelters/refiners reported by the supplier
e Lack of follow-up action
e Poor quality due diligence data

In high-risk cases, Ace requires follow-up action from the supplier to remediate risk. If the supplier fails to
execute the required action within a specified deadline, a Corrective Action Report (CAR) is initiated with
defined timelines. Senior management is notified of any supplier in a CAR process.
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If the CAR is ineffective, procurement contracts may be reassigned to ensure responsible sourcing.

All follow-up actions are tracked and disclosed publicly in our ACEO81 Responsible Sourcing Report. As an
EPEAT-registered manufacturer, Ace follows OECD Annex |-lll guidance to ensure risk is addressed
effectively and transparently.

7. Public Reporting and Transparency
Ace Computers meets OECD reporting requirements by publishing:
e Anannual public due diligence report
e CMRT submissions
e Updates to the Mineral Sourcing Policy for continuous improvement

These reports include identification of non-conformant suppliers by name, along with follow-up actions
taken.

8. Annex Il Alignment

Ace Computers uses OECD Annex Il as the basis for its responsible sourcing policy. We enforce the
following principles across our supply chain:

e Zero Tolerance for Conflict Financing
Suppliers must not source minerals that fund armed groups or contribute to conflict.

e Human Rights Protections
We prohibit sourcing linked to forced labor, child labor, or any form of abuse.

e Anti-Corruption Standards
Suppliers must not engage in bribery, fraud, or misrepresentation of mineral origin.

e Supply Chain Transparency
All suppliers are required to disclose smelter/refiner data and cooperate with due diligence
reviews.

e Corrective Action Enforcement
Non-compliance triggers structured remediation, including timelines and follow-up.

9. Annex Il Implementation
In accordance with OECD Annex Il guidance:

e Due Diligence Enforcement
All suppliers must disclose sourcing data and smelter/refiner details using RMI tools.

e Risk-Based Screening
Suppliers are assessed based on conformance status, quality of due diligence, and transparency.

e Corrective Action Protocols
Non-compliant suppliers must follow structured remediation plans with deadlines.
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e Performance Tracking
All actions and outcomes are documented in our ACEO81 Responsible Sourcing Report.

e Continuous Oversight
We monitor supplier progress and escalate unresolved risks. Senior management is directly
involved in cases of continued non-conformance with OECD guidelines.

Ace Computers fully adopts the OECD Model Supply Chain Policy and rejects the following practices
across all tiers of our supply chain:

e Armed Conflict
We do not support or source from entities that fund or contribute to armed groups.

e Human Rights Abuses

We do not tolerate forced labor, child labor, or any form of abuse tied to mineral extraction or
trade.

e Fraudulent Misrepresentation
We prohibit false claims about mineral origin, traceability, or certification status.

e Bribery and Improper Payments
We do not allow bribery, kickbacks, or any corrupt practices in our sourcing activities.

Annual Review:

Ace Computers will review the Ace Computers Conflict Minerals Policy at least once annually and update
accordingly. All revisions/updates will be documented in the Revision History Table below and will be
reposted on Ace Computers public website at least once annually.

Revision History Table

Date Description of Change Approver
2019 Initial Release J. Samborski
July 2020 Minor edits to Conflict Minerals Policy J. Samborski
7/16/2021 Added Revision History Table, Clarification on Annual Review L. Hartranft &
Criteria, and Conflict Minerals Review Procedures. Restructured A. Robert

the Policy into Sections
9/26/2025 Revised Company Statement. Added Sections 1-9, Focusing on N. DeSalvo
OCED Alignment

This document is online at: https://acecomputers.com/company/sustainability/
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